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County Decides LVHC Site To Be Taxed

TAH Site Retains Charitable Status
For reasons that it did not make
clear, the Lehigh County Board of
Assessment Appeals has placed TAHLVHC in the bewildering position of
having one hospital site tax-free and
the other liable to pay real estate
taxes. The Board did not even comment on the withdrawal of the
appeals at TAH site but was apparently responding to Salisbury Township School Board continuing its
attack on LVHC site's charitable status.
If this ruling stands, TAH-LVHC
will be required to pay to Salisbury
School District- for this year alonereal estate taxes totaling more than
$400,000.
In contrast to the actions in Lehigh
County, a specially appointed Carbon
County Tax Assessment Board ruled
that the tax status of Gnaden Huetten
Memorial Hospital, Lehighton, is a
charity and should remain exempt
from real estate taxes. The Lehighton
Area School District, the only taxing
body challenging Gnaden Huetten's
tax-exempt status, has appealed this
decision. The change in LVHC site's
tax status could also result in the loss
of state and federal income tax
exemptions of more than $3 million
annually. This would take millions of
dollars each year away from health .
services offered by TAH-LVHC,

either reducing the quality and availability of these services or greatly
increasing the cost of providing
them.
TAH-LVHC's History of Community Support
Salisbury School District is the only
local taxing body which has aggressively pursued lifting LVHC site's real
estate tax exemption. The other taxing bodies which previously sought
to reverse the non-tax status of local
hospitals-the City of Allentown,
Allentown School District, and
Lehigh County-are not pursuing tax-

related action against TAH-LVHC.
There is a mutual understanding
that TAH-LVHC, the city, Lehigh
County and the Allentown schools
will continue to work together as
they have in the past to provide
health care services to the city's residents, employees and students.
With in the context of this cooperative relationship, there are no outstanding tax issues.
Our hospital's generous support of
numerous city health initiatives dates

(Continued On Page 4)

Long-term employees joan Hamilton, Pediatrics, TAH site, (left) and joanne
Fister, R.N., Burn Center, LVHC site, are honored at an employee recognition
dinner.
See Story on Page 8.
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Benefits Spotlight
Q: When should I file a claim?
A: If you receive a service at TAHLVHC, the hospital will submit the
claim directly to Spectrum Administrators for you. If you have bills which
total noo or more for office visits, prescription drugs or other major medical eligible services, please file your
claim with Spectrum Administrators
now. This early filing will eliminate
the potential deluge of claims that
Spectrum Administrators customarily experiences after the first of the
year and will result in quicker payment of your claim.
Q: When is an Emergency Room

From The President's Desk
Dear Fellow Employees,
On behalf of Philip Brown, Luis Martinez and myself, I would like to
thank those of you who took time to attend one of the 25 employee meetings held in October at both hospital sites.
During these sessions, Philip, Luis and I had the opportunity to discuss
with you a number of timely and important hospital issues, such as the
improved vacation policy for long-term employees, the Health Plan, and
the master site plan.
I strongly believe that these informal forums are key to management's
ability to keep abreast of your concerns, opinions and ideas. For that reason, Human Resources has already begun scheduling the next round of
employee meetings which will take place in spring 1990.
Again, thank you for your efforts in helping us make TAH-LVHC a superior hospital in which to be a patient, employee, physician or volunteer.
Sincerely,

~~

Samuel R. Huston
President and Chief Executive Officer

visit covered by the HealthEast
Health Plan?
A: Hospital and physician charges for
services performed in the Emergency
Room at either site are covered by the
HealthEast Health Plan if the service
is performed within 7 2 hours of an
accidental injury. The plan also covers services provided as the result of a
medical emergency within 48 hours
of its occurrence. A medical emergency is defined as "the sudden and
serious onset of a life-threatening condition," such as a heart attack or loss
of consciousness.
If you go to the Emergency Room
and the condition is not a medical
emergency nor an accident, such as
fever, the major medical benefit will
cover the service by a HealthEast provider at 90 percent of hospital
charges or 90 percent of the fee
schedule, after your $100 deductible
has been met.

CheckUp is a biweekly publication of the Communications
Department of HealthEast. To
submit an article or for additional information, call ext.
7915.

Our mission is your health.
HealthEast, a not-for-profit
regional health care system,
is more than 8,000 professionals, employees and volunteers working to provide
you with quality, comprehensive health services.
Equal Opportunity Employer
M/F/H/V

Musical Performances Scheduled
LVHC Chorus will be one of 15 groups helping to create a more festive atmosphere during the holidays. Through the combined efforts of the Arts Advisory
Council ofHealthEast, Maria Dresen ofVolunteer Services and Laura Sabo, Child
Life Therapist, approximately 18 performances have been scheduled in the lobbies of both sites from Dec. 7 through Dec. 27.
The Arts Advisory Council invited various musical groups from area middle
schools, high schools and colleges to participate in this program, and coordinated the efforts of other groups who have performed on patient units in the
past, said Gail Evans, HealthEast Developme nt.
The Southern Lehigh High School Chorus was the first group to display its
talents during a performance at LVHC site on Dec. 7 from 11:30 a.m . to noon.
The next evening, the Lehigh University Chamber Singers filled the lobby of
TAH site from 6:30 to 7 p.m. with a wonderful array of holiday music.
LVHC Chorus, which consists of many hospital employees and volunteers, will
perform in the lobby of LVHC site on Dec. 19 from 7:45 to 8:15 p.m. Sylvia
Hajewski, who volunteers in the Emergency Room of LVHC site, organized the
chorus, and Pam Freund, a former music teacher at The Swain School, is the musical director. LVHC Chorus, which made its debut last year, will also provide musical entertainment in the lobby of TAH site on Dec. 20 from 7:30 to 8 p.m.
A special performance by the Semboku Ch ildren's Choir of Japan will be held
at LVHC site on Dec. 27 at noon. The Japanese choir is being hosted by The Singing Boys of Pennsylvania and the Keystone Girls Choir while touring in Pennsylvania and New Jersey and will be performing a medley of familiar Christmas carols, as well as some traditional Japanese folk songs.
Please come out and enjoy the upcoming programs scheduled for the remainder of December.
SITE GROUP
DATE TIME
a.m. LVHC Carbon County Intermediate Unit-Hand
12/ 15 11-11:30
Bell Choir
12/15 12:15-12:45 p.m. LVHC Nazare th Jr/Sr High School Woodwind
Ensemble
p.m. LVHC St. Thomas More Children's Choir
12/ 15 3:45-4:15
p .m . LVHC Mack Truck Singers
12/ 15 6:30-7:30
12/ 17 7-7:30
p .m . LVHC The Macungie Minstrelaires
12/ 18 12-1
p .m . TAH Whitehall High School Band
p.m. TAH Nazareth Jr/Sr High School Woodwind
12/19 12-12:30
Ensemble
p .m . TAH Mack Truck Singers
12/ 19 6:30-7:30
12/20 6-6:30
p.m. TAH
Lehigh County Yo-Tech Singers
12/22 11-11:30
a.m . TAH Violinist - Leroy Fritch
12/22 11:30-12:30 p.m . LVHC East Penn Jr. High School Chorus
12/22 6:30-7
p.m. LVHC Parkway Church of Christ
p.m. LVHC Semboku Children's Choir of Japan
12/27 12-1
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Board of Directors
This is the 17th installment in an
ongoing feature which provides
brief biographical sketches of community leaders who volunteer
their time to serve on our boards
of directors.
Frederick W. Sherrerd III
Health East
Frederick W. Sherrerd III has been
a member of the HealthEast Board of
Directors since 1986. He has also
served on the board of Gnaden Huetten Memorial Hospital since 1977.
On the HealthEast board, Sherrerd
is a member of the Executive,
Finance, Audit and Planning committees. At Gnaden Huetten, he serves as
first vice chairman of the Planning
Committee and is a member of the
Executive and Finance committees.
A former banking executive, Sherrerd is president of Kriss Pines Enterprises, a real estate development, consulting and investment company.
Among his community activities,
Sherrerd is chairman of the Carbon
County Planning Committee. He is
secretary of the Carbon County NonProfit Housing Authority and a
member of the Franklin Township
Zoning Hearing Board.
Sherrerd attended Muhlenberg College and the American Institute of
Banking. At Muhlenberg, he was a
member of Alpha Tau Omega Fraternity.
He and his wife, Nina, a trustee of
Kriss Foundation, maintain residences in Franklin Township and
New York City. They have one child,
Frederick, IV, who resides in Florida.
Sherrerd enjoys downhill skiing,
hiking in the mountains, travel and
the study of European history. He is
an avid collector of antique rifles,
edged weapons and military regalia of
the Astro-Hungarian Empire.
"I enjoy serving on the HealthEast
Board of Directors because I am able
to assist my community to enhance
the scope and quality of health care
available to it," Sherrerd says.
Ellwyn D. Spiker
TAH-LVHC
Ellwyn D. Spiker has been a
member of TAH-LVHC Board of
Directors since it was established. Previously, he served on the boards of

Frederick W Sberrerd III

Ellwyn D. Spiker

directors ofLVHC and Slate Belt Medical Center, positions he held since
1986.
He is a member of TAH-LVHC
board's Medical Staff Development
and Education committees.
Spiker is a senior consultant to
HealthEast, having retired as president of LVHC in 1986. Spiker came to
Allentown in 1969 to supervise the
planning, design and building of
LVHC (then named Allentown and
Sacred Heart Hospital Center) and
upon completion of the hospital's construction, led its operation and management. During his 17-year presidency, Spiker provided the leadership
needed to establish LVHC site as a
world class health care facility.
(
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During
Spiker's
professional
career, he has had a special interest in
emergency medicine and trauma
car e. He provided the institutional
leadership and support for the eventual establishment ofLVHC as Pennsylvania's first state-designated trauma
center.
Before coming to Allentown,
Spiker held administrative positions
which included directing the $72 millio n planning operation for the TuftsNew England Medical Center Hospital.
He also has served in an administrative position at Pratt Clinic-New
England Center Hospital, Boston. He
began his health care career in the
United States Navy Hospital Corps
and then went into nursing.
Spiker holds a master of public
health degree in hospital administration from Yale University School of
Medicine, New Haven, Conn., and a
bachelor of science degree from Los
Angeles State College.
Spiker is a founding director and
fo rmer president of the Pennsylvania
Trauma Systems Foundation and currently serves as its vice president. He
also is a member of the Board of Directors of the Lehigh Valley Area Health
Education Center, and the Burn Foundation. He is a founding director and
the first chairman of the East/
Northeast Burn Foundation, an affiliate of the Burn Foundation.
Recently Spiker was elected president and chairman of the newly
fo rmed Advanced Life Support Systems Inc. (ALSSI), a paramedic service for Carbon and Schuylkill counties. The service, which will begin in
February, is supported by the Dorothy
Rider Pool Health Care Trust and is a
venture of HealthEast, Gnaden Huetten Memorial Hospital and Good
Samaritan Hospital of Pottsville.
Spiker was formerly active in the
Allentown Rotary Club and is
involved with the Boy Scouts and
other civic professional organizations.
He enjoys classical music and gardening. Spiker and his wife, Mary
Irene, have three children.
"As the former chief executive officer of Lehigh Valley Hospital Center,
continuing on TAH-LVHC Board of
Directors gives me an opportunity to
stay involved on the board level with
an institution that is on the cutting
edge of health care," Spiker says.

3

United Way Campaign Is .i
TAH-LVH C and HealthEast employees are to be applauded for making
the system's 1990 United Way campaigns an overwhelming success.
TAH-LVHC employees raised a
total of $118,846 exceeding the goal
of $110,000, according to TAH-LVHC
United Way Campaign Chairwoman
Barbara Salvadore, assistant to the
president. Meanwhile, HealthEast
employees, who pledged $13,808,
topped their goal by $1,500, says
HealthEast United Way Campaign
Chairwoman Mary Kay Gooch, director of compensation and benefits,
Human Resources.
Samuel R. Huston, president of
TAH-LVHC says every employee
who participated in the United Way
campaign is to be commended.
"Despite their own needs, our employ-

ees found the resources to help the
less fortunate in our community," Huston says. "We are very fortunate to
attract such a high caliber of caring,
compassionate people to our organization.
"A special thanks is owed to the hospital's United Way Committee and the
Volunteer
Department,
whose
members have worked very hard to
assure that TAH-LVHC reached its
goal," Huston continues.
David P. Buchmueller, HealthEast
president, says the employees' generosity in the United Way campaign
demonstrates their commitment to
helping others. "I consider it a privilege to be working with people who
are so concerned about their neighbors," he says.
Salvadore and Gooch said the main

Taxes (Continued From Page 1)

uation as being other than an adversarial relationship," said David P. Buchmueller, president of HealthEast,
referring to Salisbury School District's attack on LVHC site's tax status.
He also questioned the Board of
Appeals' decision, noting, "I don't
think they read the material we submitted to them (regarding the hospital's
fulfillment of its charitable mission),
nor did they take into account the
information we presented to Judge
Young during the visitorial hearings,
before they made the judgment."
Reasons for reversing LVHC site's
status have never been specified by
the county's Board of Assessment
Appeals, said Buchmueller, who
added that no one has ever been
refused care at either site for financial reasons.
During the spring and summer of
this year, Lehigh County Judge Robert K. Young conducted visitorial
hearings on hospital's tax status. During these sessions, scores of board
members, employees, former patients
and friends of the hospital and HealthEast testified about the excellence of
care and abundance of caring at
TAH-LVHC.
An opinion is expected from Judge
Young after the first of the year on
whether the hospital meets its charita-

back prior to 1985, long before the
tax issue surfaced in this community.
We have supplied personnel, training
and, in some cases, equipment, to
enhance many programs and services,
among them the extensive ambulance and emergency services network, AIDS testing and education,
and outpatient medical care through
TAH site clinics and Families in Transition.
In addition, the hospital's Community Health staff has assisted the city
in public health education and disease prevention efforts through such
programs as ALERT, Smoke Free
Lehigh Valley, cholesterol screening
and diabetes education.
Over the years, TAH- LVHC has
developed a positive relationship
with the City of Allentown, Allentown School District, Salisbury Township and Lehigh County, and we will
continue working together for the
improvement of our residents' health
status.
To this end, the merged hospital
has budgeted more than $18 million
in FY '90 to cover charitable programs and services.
Adversarial Relationship Created
"It is difficult to think of this tax sit-
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Employ ees watch as the computer random/
drawing. Pictured (from left) are: Randy Stui
bara Salvadore, assistant to the president;]a
LVHC site; and Katie Scaief, Communication

ble miSSion. However, this opm10n
will nor be legally binding as will the
ruling on the hospital's court appeal
fo r retention of LVHC site's tax-free
status. Though the court date has not
yet been set, Judge Young will also
preside over the appeal hearings.
Based on TAH- LVHC's extensive
service and value to the community,
Buchmueller expressed the belief
that the appeal will regain LVHC site's
non-profit ranking. Appealing the
decision in court, however, will be
time-consuming and costly for both
sides, says Buchmueller, but the
actions of the Salisbury School officials leave us no choice.
Good News from Vermont
A recent decision handed down by
the Vermont Supreme Court allowed
the Medical Center of Vermont, Burlington, to retain its real estate tax
exemption. This ruling is important
fo r LVHC site's current predicament
because, among other considerations,
it supports the idea that "modern medical institutions" may still qualify for
tax-exempt status even though they
"no longer operate in precisely the
same manner as they did many years
ago."
Salisbury Tries Cashing In
Challenges to TAH-LVHC's taxexe mpt status date back to 1988.

~n

Overwhelming Success

• sel ects w inners in TAH-L VHC United Way
its, M a terials M a nagement, TAH-L VHC; Bar:k Dunleavy, Human Resource Development,
;, H ealthEast.

Since then, the hospital has worked
closely with the taxing bodies to demonstrate how we meet our charitable
mission and develop innovative plans
for helping them meet their health
care needs in the areas of treatment,
education and disease prevention.
Cash payments were also made last
year to help support salaries of health
care-related workers.
Salisbury Township School District
indicated in recent correspondence
that, while grateful for these services,
they were seeking more cash from
LVHC site to help make up for inadequate tax revenues they generate.
"The Salisbury School officials have
not articulated a case against the hospital or been able to point to any specific event or circumstances which
should cause LVHC site's exemption
from real estate taxes to be revoked,"
said Buchmueller.
"They are simply looking for
money," he observed.
"Our hospital facilities , their
patients and employees should not
have to bear the burden for the fact
that Salisbury Township, largely by its
own choice, has an inadequate tax
base."
Buchmueller added that the hospital will honor its commitment of programs and financial support to the

benefit of donating to the United Way
is the satisfaction that helping others
brings. In addition, however, a multitude of employees from TAH, LVHC
and HealthEast sites won paid days
off. In fact, the lucky winners are too
numerous to list. All prize winners
were chosen randomly by computer.
Twelve fortunate employees won
$250 each in TAH-LVHC campaign
drawing. TAH site winners were:
Dian Compton, Nursing Administration; Carol Drey, Radiation Oncology; john Feist, General Services;
Kay Fritch, O.R.; Bernadette
Kuhns, Nursing Float Pool.
Winners from LVHC site were:
joan Dunkle, Supply, Processing and
Distribution; Kathleen Fritch, 6B;
Carl Kent, Materials Management
Administration; Lineve Lewis, 5B;

Mar k Sellers, GICU 2; Susan Smith,
5B and Linda Zanoline, Float Pool.
Several HealthEast contributors
were lucky enough to each win two
movie ticket passes to any General
Cine ma theater. The winners were:
Beverly
Dillman,
HealthPage;
jeanne Fignar, HealthSearch; Maryann Freer, Finance; Gloria Grazio, Behavioral Health; Glenn Guanowsky, Legal Services; josephine
Ritz, Development; Sally Roessler,
Administration; Leilani Souders,
Human Resources; Kathleen Scaief
and Robert Stevens, Communications; Donna Ewald, William Hnat,
Dale Jarvis, Stephen Keith, Craig
Koller, Leslie Pierotti, Pamela
Robson, Alfred Roeder, Michael
Solt and Gregg Zahour, Information
Services.

five taxing bodies specified under the
terms of the Stipulation of Counsel
agreement, enacted in March of this
year, until the agreed upon completion date of Feb. 28, 1990.
"We are pleased about our relationship with the city of Allentown, the
county and the Allentown schools,"
he said.
"We will continue to look for creative, innovative ways to work with
these government units in programs
for the common good. However, our
involvement with the Salisbury
School District will end as of Feb. 28,
1990 unless they cease their attack on
the LVHC facility's tax-exempt status," said Buchmueller.
Formal Position on Tax Fight
This support will take the form of
programs and services but will not
include cash payments. The hospital
and HealthEast boards of directors
recently approved a position statement declaring, along with other
assertions, that no more funds would
be diverted to purposes not directly
related to our mission. This resolution also said that:
• TAH- LVHC is a charity entitled to
exemption from real estate and
other taxes.

• The merged hospital will continue
to provide needed health care services to those who live and work in
the region irrespective of their ability to pay.
• HealthEast and TAH-LVHC will
continue providing services which:
( 1) relieve government of its
burden, and (2) initiate outreach
to those in need as long as we have
the resources to do so.
• We believe that in the visitorial
hearing, the hospital established
fi rmly on the public record its status as a tax-exempt charity.
• We believe that an adversarial relationship such as is engendered in a
tax dispute poses very serious barrie rs to cooperation on health and
hu man service programs and is not
in the best interests of the overall
co mmunity.
Other local hospitals- including
Easton,
Muhlenberg
and
St.
Luke 's-have also fallen victim to the
tax-status reversal trend presently
threatening the future of health care
in the Lehigh Valley.
Buchmueller concluded by saying,
"This is an extremely important issue.
Anyo ne with any questions, concerns
or suggestions should feel free to contact me."
5
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Rev. Wycoff and Rev. Emily jean Gilbert take a break from reviewing Pastoral
Care records.
Employees can take comfort during this hectic time of year by remembering that the sympathetic ear they
may have wished for is as close as the
Pastoral Care office at their site.
Throughout the year members of
the Pastoral Care staff are available to
discuss employees' troubles, whether
they be spiritual, ethical, familial, personal or whatever else.
Among the members of the Pastoral Care staff is the Rev. Emily Jean Gilbert, a newcomer to TAH-LVHC,
who most recently worked in the Pastoral Care department of Columbia
Presbyterian Medical Center in New
York City. The Rev. Gilbert, assistant
director, replaced the Rev. Allan Kramer Moyer, who recently accepted a
position at Easton Hospital.
Those who frequently pass by the
Pastoral Care offices on the first floor
of LVHC site will recognize the Rev.
Gilbert. She's the cheerful-looking
woman who often sits behind her
desk with the door wide open.
The portal is unobstructed partly
because she is relishing the trustworthiness of Lehigh Valley inhabitants, but also she welcomes people to
stop by and chat.
The Rev. Gilbert says people may
need to talk with someone during the
holidays, which can be very difficult.
"Most of us have very high expectations for the holidays," the Rev. Gilbert says. "But they're seldom as idyllic as many of them think they should
be." As a result many people go out of
6

their way to do things to make the season more perfect, only to be disappointed, she adds.
"It should be a time of comfort but
it often is a time of stress," she says.
"Family tensions are exasperated and
losses are felt more keenly."
She says employees should consider Pastoral Care not only for their
patients' needs, but also as a resource
for themselves. The Rev. Gilbert, who
will be involved with teaching seminarians, ordained ministers and lay
people about ministry in the hospital
setting, stresses the importance of
the employees' needs.
"I tell my students that if you listen
to a nurse very carefully, you probably have helped 20 patients that day,"
she says. "Some of our best patient
care is done by employee and staff

care."
The chaplains, who are armed with
counseling education and experience, are available to discuss any ethical, personal or professional concerns employees may have. "We're
here to discuss those types of problems and help them come to a resolution," the Rev. Gilbert says.
For example, often the staff feels a
keen sense of loss when a long-term
patient dies, especially a child. Pastoral Care is available to provide comfort to employees both individually
and in groups. This may include a
short memorial service following
morning report, the Rev. Gilbert says.
Although everyone she talks with is
unique, the Rev. Gilbert is no
stranger to the type of difficulties
health care professionals encounter.
Before joining Columbia Presbyterian
in 1983, she worked for four years at
Memorial Sloan Kettering, a major
cancer center in New York and for
three years at Hartford Hospital in
Connecticut.
"Illness or trauma is an event in
someone's life that makes them struggle with meaning and what's important," she says. "It's a real privilege to
be a part of those conversations. Crisis brings out what is real in people;
sometimes there are limitations,
sometimes there is courage; sometimes there is vulnerability."
The Rev. Gilbert says she looks forward to working with the staff and is
committed to helping TAH-LVHC
meet its goal of providing quality
health care to anyone within the community regardless of social or financial status.

When You Need To Talk...
If you need to talk to a member of the Pastoral Care staff during a crisis, please
page them through the operator or contact them directly, through beeper
numbers, 1556 or 3033. Chaplains are on call 24 hours a day.
However, if your need to talk with a chaplain is less urgent, please call the Pastoral Care office, TAH site, ext. 2431, and LVHC site, ext. 8463, from 8 a.m. to
5 p.m. Monday through Friday and schedule an appointment.
Also feel free to stop chaplains during their rounds of patient areas. The Pastoral Care staff will make arrangements to meet with any employee regardless
of what shift the staff member works. In addition to the Rev. Emily Jean Gilbert,
the permanent Pastoral Care staff of TAH-LVHC consists of the Rev. William
Wycoff, director, the Rev. Gregory Palmer, director of patient services, and Deacon Daniel Metzker, Catholic chaplain.

Congratulations

Briefly Speaking

Cupid's arrow has struck again.
Christine Verrastro, RTT, Radiology
Oncology (TAH), became engaged to
Mark Wirth on Aug. 4. Patricia
Rexer, R.N., staff nurse, Special Care
Unit (LVHC), accepted an engagement ring amid flowers, a romantic
dinner and limousine ride from Mark
Janotka on Sept. 13. Denise Shellock, R.N., staff nurse, Central Nervous System Unit (LVHC), and Steve
Laub became engaged on Sept. 20.
They plan a July 7 wedding.
Wedding bells rang for several
TAH-LVHC employees. Lisa Hofstetter, R.N., staff nurse, General Intensive Care Unit, West (LVHC), and
James Mikitka were married on July
22. The couple traveled to St. Croix
for their honeymoon. Lorijaworski,
R.N., staff nurse, Transitional Care
Unit (TAH), and Carl Evans
exchanged vows on Sept. 16. Tammy
Flick, file clerk, Radiology (LVHC),
and Ronald Christman were married
on Oct. 21 at St. John's United Church
of Christ in Fullerton. First Presbyterian Church of Allentown was the site
of the wedding of Christine
Wentling, unit clerk, 7C (LVHC),
and Joseph Hull on Sept. 9. Daunissa
Hotmer, receptionist, Radiology
(LVHC) became the bride of Harry
Hechler on Oct. 7.
Pink has become a popular color
for six TAH-LVHC employees. At
LVHC site, Sondra Pelliciotta, unit
clerk, Special Care Unit, welcomed a
baby girl on Sept. 17. Jessica Morgan
weighed 7 pounds, 4 ounces and was
19 inches long. Nancy Nocek, L.P.N.,
7C, and her husband, Rick, Engineering, welcomed a daughter on
Aug. 8. Chelsea weighed 7 pounds, 12
ounces and was 21 1/ 2 inches long.
Paula Dietrich, L.P.N., 6C, and her
husband, Doug, announced the
arrival of their daughter on Aug. 9.
Dana Alyssa weighed 7 pounds, 1
ounce and was 21 inches long.
Roxann Frey, unit clerk, 6C, and her
husband, Bob, became the proud parents of a daughter on Oct. 9. Tiffany
Rose weighed 5 pounds, 11 ounces
and was 19 inches long. At TAH site,
Michele Geiger, R.N. , staff nurse,
Dialysis Center, and her husband,
Kurt, welcomed a daughter on Aug.
28. Alyssa Kate weighed 7 pounds, 10
ounces and was 21 inches long.
(Continued On Page 8)

Nursing Scholarships Offered
The Professional Nurse Council of TAH-LVHC is sponsoring a drawing to
award nursing scholarships. The drawing w ill occur at 10 a.m. Dec. 20 in the
Anderson Wing lobby, LVHC site.
All applicants must be enrolled in undergraduate studies in nursing. Employees must have five years' seniority to be eligible for the four $1,500 scholarships,
and two to five years seniority for the four $1,000 awards. Employees should see
their department head for application forms.

Day Care Slots Are Available
Country Cottage Day Care currently has space available at LVHC site and
some other locations in the Lehigh Valley. Care is provided days, evenings and
weekends. For more information, contact Jim Fullerton, 776-8969.

Support Group To Hold Holiday Meetings
Special holiday meetings of Cocaine Anonymous will be held Christmas Eve
and New Year's Eve from 7 to 8:30p.m., room 900, School of Nursing, TAH site.
Please join us. For information call ext. 2808.

Governor Proclaims November 'Hospice Month'
Gov. Robert P. Casey proclaimed November as Hospice Month in the Commonwealth. In the proclamation, he encouraged "all citizens to recognize the
vital role hospices play in providing support for terminally ill patients and their
families."

Schedule Computer Classes Now
Mark your schedules now for upcoming computer courses to be offered in
January. All classes will be held from 9 a.m. to 4 p.m. in the Informational Services training room, second floor, General Services Building.
To register for the classes, please contact Human Resource Development,
ext. 2430. Computer courses to be offered next month are:
Course
Date
DisplayWrite 4 Introductory
Jan. 8
DisplayWrite 4 Intermediate
Jan. 9
PowerBase Introductory
Jan. 10
PowerBase Intermediate
Jan. 11
PowerBase Advanced
Jan. 12
Lotus 1-2-3 Introductory
Jan. 15
Lotus 1-2-3 Intermediate
Jan. 16
Lotus 1-2-3 Advanced
Jan. 17
Also available is video training for WordPerfect, DisplayWrite 4, Disk Operating System (DOS) and Lotus 1-2-3. For more information on video training,
please contact Information Services' Customer Services, ext. 8303.

Groundbreaking recently marked the start of expansion and renovations to
the Trexlertown Community Health Center located along Route 222, just east
of the Trexlertown Mall.
Pictured left to right are persons associated with the center: Paul Nurick,
executive vice president, Health East; Daniel Stauffer, M.D.;]ohn Lapp, M.D.; Stephen Robb, M.D.; Robert Harman, M.D.; Nan Rush, office manager; Brian Wilson, M.D.; and David P. Buchmueller, president, HealthEast. The expansion,
expected to nearly double the center, should be completed this spring.
7
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Educational Happenings
Monday, Dec. 18
LVHC - Employee orientation; 8 a.m.
to 4:30 p.m.; auditorium.
Wednesday, Dec. 20
TAU - Stroke Team; 9 to 10 a.m.; cafeteria conference room.
TAU - "Stress and Burnout: Care for
the Caregiver"; 9 to 11 a.m.; School of
Nursing, room 900. Learn to reap the
benefits of stress while avoiding the
pitfalls. Registration is required. To
register, please call ext. 2340.
TAU - Tour TAH site; 1 p.m.; lobby.
LVHC - Tour LVHC site; 2:30 p.m.;
lobby.
Thursday, Dec. 21
LVHC - Lotus 1-2-3 intermediate
computer course; 9 a.m. to 4 p.m.;
Information Services training room,
second floor, General Services building. For more information, call I.S. at
ext. 8303. To register, call Human
Resource Development at ext. 2430.
Wednesday, Dec. 27
TAU - Stroke Team; 9 to 10 a.m.; cafeteria conference room.

Congratulations
(Continued From Page 7)

In turn, blue was quite popular
with TAH-LVHC site employees! At
LVHC site, Erika Witt, nurse technician, 6C, and her husband, Ron,
became the proud parents of a son on
Aug. 14. Colby Ryan weighed 8
pounds, 3 1/ 2 ounces and was 21 inches
long. Emma Hooks-Hebert, safety
officer, Safety Office, and her husband, Ronald, welcomed a son on May
21. Aurle Ramon Elderkin weighed 5
pounds, 4 ounces and was 19 1/ 4 inches
long. At TAH site, Karen Walczer,
R.N., staff nurse, ACCU, and her husband, Mark, announced the birth of a
son on Oct. 14. Christopher Mark
weighed 7 pounds, 2 1/ 2 ounces.
Mary Cope, Home Care, was the
recipient of the $100 U.S. Savings
Bond for perfect attendance in September.
Kim Sterk, R.N., B.S.N., CDE, nurse
coordinator, Helwig Diabetes Center,
recently received her bachelor of
science degree in nursing from Cedar
Crest College.

Employees Honored
Nearly 600 long-term TAH-LVHC
and HealthEast employees were honored for their years of service at
hospital-sponsored events during
October and November.
Leading the list for length of stay
with 40 years of employment was
Sally Roessler, an administrative
assistant at HealthEast. She and her
co-workers with 10, 15, 20, 25, 30 and
35 years were honored by senior management, department heads and their
peers at the hospital's annual
Employee Recognition Dinner in
October at the George Washington
Lodge.
Special tribute was also given to
35-year employees joanne Fister.
R.N., LVHC site Burn Center, and
Betty Stauffer, nurse assistant, TAH
site nursing float pool.
Honored for 30 years' work were:
Mary Frances Stahler, administrative director of the Dialysis Center,
TAH site, and Joan Hamilton, R.N.,
Pediatrics, TAH site.
Celebrating a quarter century of
employment were: Judith Braun,
case manager for Families in Transition; Myra Freeman, dietitian;
Eleanor Haas, R.N. nursing float
pool; Mary McFadden, ICU unit
clerk; Irene Moyer, nurse assistant,
Adult Psychiatry; Diane Wagner,
R.N., associate head nurse, 6T; and

Marie Levin, Finance, TAR site, and
TAH-LVHC President Samuel R.
Huston shake hands.

Barbara
Weidman,
Utilization
Review coordinator; all from TAH
site, and Bettyann Ritter, information desk, LVHC site.
A total of 362 employees with 10,
15 and 20 years' seniority also were
recognized at the dinner for longtime employment.
Receptions were held at both sites
in November to honor more than 200
employees celebrating five years' association with the hospital and HealthEast.

juliet Geiger, Paula Taglier, both of the Nursi ng Float Pool and judy Strawdinger, GICU-W, enjoy LVHC site recognition dinner.
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THE ~ARKETPLACE
DECEMBER 15, 1989
FOR SALE

-------------------------------------------------------------------------------

RCA full-size microwave oven with cart. Top of the line with auto start,
defrost and digital clock. Four years old, in excellent condition. Moving, must
sell. Asking $175 (over $400 new}. Call 965-8763 after 4 p.m.

-------------------------------------------------------------------------------

Tunturi exercise bike with Sears digital exercise/pulse monitor, in good
condition. Asking $110 ($125 new). Call Charlene at 791-0942 after 5 p.m.

-------------------------------------------------------------------------------

Lange TSH Superheat Ladies size 8 ski boots. New. Asking $200 -- firm ($400
original price} . Call 264-5779.

------------------------------------------------------------------------------Pre SP Slalom - 204 centimeter with Marker MRR racing bindings - $280 for both

or will sell separately; Heierling men's ski boots, size 12, must sell - $50 or
best offer. Call Chris at 776-8576.
-----------------------------------------------------------------------------~

Pilot jacket, unisex, size large. New. Asking $20. Call Maryann at ext. 8686 or
398-3745.

-------------------------------------------------------------------------------

Okimate 20-color printer for Commodore 128 or 64, includes demo software $175; VolksModem 1200/300 baud for Commodore 128 or 64, includes software $75. Both items hardly
used. Call 435-0861 and\ leave message for Patrick.
.

------------------------------------------------------------------------------Pull behind, 36-inch, lawn aerator - $35; Nintendo Entertainment System,
includes eight games and light gun - $300 or best offer; Casio MT-220 keyboa rd
includes AC adapter - $90; and Bentwood chestnut color rocker with cane back
and seat - $35.
Call 285-6656 and ask for Cindy or Bob.
Suburban coaljwood stove, 10 years old with all new piping. Asking $150. Call
Beth at ext. 8590 or 966-4092.

Six vending machines, already located in the Lehigh Street area. Call 432-6936.

-------------------------------------------------------------------------------

- Ski rack, clamps on rooftop luggage rack. Asking $40. Call Norman at ext. 89 7 9
or 434-8471.
---------------------------------------------------------~--------------------

Amiga computer 1000, 768K RAM, mouse, two 3 1/2 inch drives, color monitor,
Workbench/AMIGA DOS 1.2, AMIGA Basic 1.2 - $999; Software: Assembler, Marauder
II backup program, AEGIS Animator/Images - $75; Chessmaster 2000, Silent
Service, Championship Baseball - $60; ~complete package for $1,100; Kimball
Temptation console organ, two keyboards, includes bench and all music books $1,100-negotiable; Kenmore apartment-size dryer, slightly used- $160; and
ladies mountain bike, used once - $50. Call Erma at ext 9428 or 433-5032 after
5 p.m.
~------------------------------------------------------------------------------

Contemporary living room set, structurally sound, but needs cleaning, will sell
as set or separately; tan Lazy-Boy lounge chair, in good condition. Best offer.
Call Lisa at ext. 8785 or 395-2269.

------------------------------------------------------------------------------Blue Schwinn 26-inch, 10-speed girls bicycle. Like new . Asking $125. Call Mike
at ext. 8887 or 8888.

l
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-------------------------------------------------------------------------------

Wedding gown, never worn. Size 7/8, white tafetta, princess neckline, fitted vfront bodice, elbow length balloon sleeves with lace trim, chapel-length train,
lace trim underlay. Call Bev at 395-0282.

------------------------------------------------------------------------------Pear-shaped one-half carat diamond engagement ring. Excellent quality (VSI).

Recent appraisal (written) of stone - $1,800. Asking $1,000 or best offer, must
sell. Call Deb at ext. 8710 or (717) 722-1652 after 8:30 p.m.
---------------------------------------------------------------------------- ~ --

sears Kenmore freezer, 17.2 cubic foot, quick defrost system, good condition $110. Call ext. 8501 from 8 a.m. to 4 p.m. or 967-1026 after 6 p.m.

-------------------------------------------------------------------------------

Two Goodrich whitewall studded snow tires (P155/80R131, mounted on wheels, in
good condition. Asking $50. Call Carolyn at ext. 2979.

------------------------------------------------------------------------------------------------------------------------------------------------------------1979 Volkswagen van with 50,000 miles. Was used for transporting wheelchair.

AUTOMOBILES FOR SALE

Includes air conditioning, automatic transmission and manual ramp and
inspection. Asking $1,000. Call Nancy at ext 8080 from 8 a.m. to 4 p.m. Monday
through Friday or at 791-2944.
--------------------------------------------------------------------------~- -- -

1987 Chevrolet Spectrum with AM/FM cassette low mileage, in good condition $5,000; 1984 Chevrolet Blazer Silverado with class 3 towing hitch and running -boards, in very good condition- $10,750. Call Mike at pager 9926 or 433-36 21
after 5 p.m.

------------------------------------------------------------------------------1982 AMC Eagle-SW 4 x 4 with power steering and brakes, air conditioning,and

AM/FM stereo. Good condition. Call Rita at ext. 8790 or 845-3035.

------------------------------------------------------------------------------1987 Mazda SE5 silver pick-up truck with 23,000 miles. Includes cloth seats,

carpeting, intermittent windshield wipers, AM/FM cassette stereo, rear sliding
window, bed liner, step-up bumper and recent inspection. Oil changed every
3,000 miles. Asking $5,500 (negotiable). Call Sam at 967-2025 or 437-9576 after
6 p.m.

------------------------------------------------------------------------------1977 Volkswagen Rabbit, white, two-door, hatchback, with 77,000 niiles. Includes

automatic transmission, AM/FM radio and cassette player. Everything in good
condition, gets 23 miles per gallon in town. Asking $695. Call ext. 8889 Qur i ng
the day or 437-0572 in the evening.
·
1983 Pontiac Grand Prix - LJ with low miles, garage kept, and all options. Call
Ed at 694-7755 during the day or 838-8798 in the evening.

------------------------------------------------------------------------------1980 Beige 320i BMW w1th air conditioning. In excellent condition with 89,000

miles. Asking $4,800 or best offer. Call 776-7772 or 820-5859 and leave
message.
1988 Honda Accord LX with 11,000 miles. Includes four doors, automatic
transmission, fully loaded. Asking $11,900. Call 432-3295 after 5 p.m.

-------------------------------------------------------------------------------

\
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REAL ESTATE FOR SALE
Magnificent 2,800 square-foot home with four bedrooms and 2 1/2 baths nestled
on south mountain on 1.6 acres of partially wooded property. Only minutes from
LVHC site. Home boasts amenities to numerous to list. Asking $324,000. Call
carl at 865-0805 for a private showing.
Three-bedroom ranch home on one-acre lot in Parkland school district. Includes
hardwood floors, nice wood stove in living room, country kitchen, one bath,
full basement, major appliances and curtains. Immedia~e occupancy. Asking
$99,500. Call Debra at ext. 2343 or 398-2225.
REAL ESTATE FOR RENT
One-bedroom apartment, recently renovated, in residential section of histori c
Allentown (Ninth Street). Includes skylight, small private deck, modern
kitchenette, front-door security system, basement storage locker, reserved o ff street parking, and laundromat across the street. Asking $390 per month. Cal l
434-6643.
ROOMMATE WANTED
Park Terrace Apartments, South
Fountain St., Allentown, $275 per
month. Call Kris at 439-8384 from
10 a.m. to 8 p.m . . Monday through
Saturday.
Male Lehigh Valley Hospital Center
employee is looking for a roommate
to share new three-bedroom house in
Whitehall. Use of garage, washer;
dryer, kitchen, yard and utilities
included. Separate entrance and bath.
Asking $400 per month. Call 691-3465
for more information.
CARPOOL NEEDED
Carpool needed from Lehighton area.
Call Lark at ext. 8800 or 8805.
WANTED TO BUY
Pinball machines -- any condition.
Call Mark at 282-4818 after 6 p.m.
Monday through Friday or on weekends.
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Information Services Is On The Move

Data Center Relocates
A major endeavor to upgrade
Informational Services throughout
TAH-LVHC and HealthEast Inc. will
pass a crucial hurdle this weekend as Information Services opens its new Data
Center at 2024 Lehigh St.
Fred Heller, manager of Customer Services, says HEI is upgrading
the system so it can implement new
computer applications that will eliminate unnecessary tasks, leaving more
time for important aspects of employees' jobs. For example, eventually the
new system will streamline paperwork
and virtually eliminate the input of
redundant data.
To meet this goal the Data Center must be improved. The present
10,000-square-foot facility-the horne of
the data center since 1971-does not
have the space, security or mechanical
capability for the equipment needed to
expand computer applications.
To solve this problem,
HealthEast purchased the building at
2024 Lehigh St. from Merchants Bank
and will lease portions of the facility
back to the depository. Assess to the
new center will be restricted.
The new center will allow

HealthEast Information Services (HEIS)
to consolidate its operations, making
the department more efficient.
During the move, services involving the HEIScornputer systems will
be halted throughout the system for 10
to 15 hours, beginning at 5 p.m. Satur-

day, Dec. 16, Heller says. At that time all
syterns will be in a "read only mode,"
meaning no data can be entered.
Then at about 8 p.m., IBM technicians will turn off the computers at the
Data Center at 2200 Hamilton St., load
them onto trucks and take them to the
new 35,000-square-foot facility. Employees should turn off all terminals in their
areas at that time to speed up the process. Otherwise the computer systems
will try to communicate with the terminals and the computer operators will
have to d isconnect them manually.
Generally, users of personal computers
(PCs) will not be affected .
During this "down time," which
is expected to end sometime between 3
and 8 a.m. Sunday, terminal users will
have to revert to manual procedures
and documentation, Heller says.
By Sunday morning the sys terns
should be back to normal, he says. There
may be some adqitional workload that
morning to input the data gathered
during the time the computer was down.
People returning Monday morning,
however, should see minimal differences.

Who Do You Call?

When computer trouble occurs who do you call: Customer Services, ext. 8303.
Fred Heller, manager of Customer Services, says
Customer Services is a first line corps of professionals trained
to help computer users determine what help is needed and
then process the request. The Customer Services group has 11
people housed in the General Services Building at LVHC site.
Often Customer Services, the trouble shooting arm of
the Operations department, will be able to solve the problem.
However, generally, when the situation requires significant
analytical work or if it involves an application change, Customer Services, will refer the case to Systems Development
Production Support.
The Production Support department, headed by Milt
Gottschall, is responsible for maintaining current applications and will be charged with maintaining the upgraded
system once it is installed. It consists of about 19 employees,
housed at the new Data Center, which is moving this weekend to 2024 Lehigh St.
The other component of System Development is Implementation, led by Saroj Gilbert. It consists of about 15 em-

ployees at the new Data Center. Its responsibilities include
facilitating the determination of requirements for the new
computer applications, assisting in their acquisition and
implementing them.
The HealthEast Inforrna tion Services (HEIS) strategic
plan was developed wih the input of senior management of
the HEI system. The Planning department, headed by Terry
Wilk, is responsible for maintaining and updating the strategic plan. It must also keep abreast of new computer techniques, evaluate them and determine how they would fit with
the current system. The department has eight employees and
is located at the new Data Center.
The last and largest department of Information Services is Computer Operations, headed by Joel Gaddy, which is
the glue that keeps the entire system together, Heller says.
Consisting of about 21 employees who are transparent to
most of the HealthEast system, Computer Operations maintains the equipment, ensuring that the system continues to
run properly with limited "down time." The department is
housed in the new Data Center.

\

